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Foreword

The old saying that “time flies” came to mind when writing this.

It is hard to believe that SLMS is now well into its seventh year of operation and
continuing to grow. Just recently a major milestone was reached when the two
thousandth enquiry was received, and | believe that is a real testament to the service
that has been established.

Our aim has always been to be centred on people and providing them with the best
advice and support as quickly and efficiently as possible.

Nothing of course ever stands still and by the time this is published we will be
entering a new phase when Ricardo UK, having won the tender to run SLMS, take
overon 1 April 2026. Ricardo will provide the admin support role going forward and
unfortunately that means that Mandy Dailly will no longer be working with us.

| want to pay a huge tribute to Mandy for all her efforts in the development of SLMS
- | firmly believe we wouldn't be where we are today without her help and support.
Thank you - you will be missed.

Allan Young and | will be still in our Independent Advisor roles going forward and
will continue to strive to provide the best advice and support that we can.

lan Davidson OBE
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Budget

Budget figures set out below are for financial year 1 April 2025 to 31 March 2026

Budget allocation remained as for the previous financial year and represent a cut
in real terms.

Delivering the service within budget has been challenging but has been achieved
through careful monitoring to ensure the service continued to deliver best value

for customers

e Abudget of £180,000 was allocated for 2025/26
e Total costs incurred were £175,258.55, broken down as follows:

o Staff costs = £158,457.28
o NFUS costs (IT/Office, website and travel expenses) = £16,801.27
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Introduction to the data

Between September 2019 and 315t March 2026, the Scottish Land Matching Service
(SLMS) received a total of 1103 Farming related enquiries from individuals seeking
or offering a potential opportunity to gain a foothold in the agricultural sector.

Since July 2023 SLMS has received a further 967 Crofting related enquiries, 98% of
which are from individuals seeking a crofting opportunity. Progress on increasing
the availability of croft opportunities has been slow, and seekers are understandably
frustrated, however we have had some small wins in 2025-26.

In February 2024 a new database was launched to house the ever-increasing volume
of client data relating to these enquiries. This increased functionality continues to
deliver expected benefits in terms of data extraction and reporting.

SLMS provides regular reports on figures to the Farming Opportunities for New
Entrants (FONE) group, the Crofting Commission and the Scottish Crofting
Federation to communicate issues of supply and demand with a view to informing
policy decisions and increasing opportunities for new entrants and others in farming
and crofting.

In June 2024 the SLMS website registration forms were updated to gather
demographic information about the types of people seeking and offering farming
and crofting opportunities. Unfortunately, we do not hold this information for
individuals who registered with us before this, but the data is growing with each new
registration and provides a helpful insight into our client base.

What follows is a breakdown of SLMS Farming and Crofting data for 2025-26 and
the results of a recent feedback survey.
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Farming

In 2025-26 the Farming portal received:

e 253 new Seeker enquiries

o 154 of which replied to advertised opportunities
e 30 new Provider enquiries

o 7 of which replied to seeker adverts
e 10 new general enquiries

Overall, since September 2019 the Farming portal has received a total of:

e 860 Seeker enquiries
e 203 Provider enquiries
e 40 general enquiries

Of these:

e 70 individuals have been Matched’

e 27 Provider, 108 Seeker and 6 general enquiries are classified as Inactive or
Archived.

e 7 enquiries are On Hold.

e 106 Provider, 366 Seeker and 30 general enquiries have been classified as
‘Facilitated’ (i.e. helped in some way)

e 5 Seekers who have been previously matched are seeking new
opportunities.

Leaving a total of:

e 359 Seeker, 20 Provider and 4 general enquiries Active & Unmatched on
our Farming database on 31t March 2026.

! Please see Appendix 1 for client status definitions.
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Enquiries, Matches & Facilitations

Farming enquiries saw a burst of activity in 2025-26, with SLMS receiving greater numbers
of new enquiries than ever before.

Farming engagement by FY

450
400
350
300
250
200
150

Tg AN

2019-20 2020-21 2021-22 2022-23 2023-24 2024-25 2025-26

mmmm New enquiries [C—JRe-engagement  e==Total Enquiries

The graph above shows the volume of enquiries from new clients each year continues to
increase, as does engagement from those who have registered with us in a previous
financial year. The dark blue data line shows the total number of enquiries received. These
enquiries include registrations and responses to advertised opportunities.

2025-26 saw 17 individuals matched and entering into new agreements. This has been a
slight drop on last year's figures but is largely reflective of time constraints. More new
enquiries take more time to process and some of the matches were time consuming to
complete. Matches take time and patience to get right, so this is a fantastic result.

Matches are, however, only one measure of our success. Over the past six years we have
‘Matched’ 70 Farming clients, but we have provided help to, or ‘Facilitated’, a further 502
enquiries. This may have been help creating a joint venture agreement where the partners
were already established (i.e. not matched by us). Or we may have provided advice on
succession, explored options, or signposted to a more appropriate service.

Of the new enquiries received in 2025-26 there were 144 Seeker, 10 Provider and 6 general
enquiries that SLMS were able to help in this way.

Seekers Providers
Facilitated 144 10
Matched 2 6
Unmatched & Active 92 l
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Our advisors conduct at least one initial consultation with every new farming Seeker, as well
as re-engaging with many of those already on our database. Providers receive multiple
consultations and, where possible, a farm visit.

Regions

The North-East region has been the most popular with farming Seekers? in 2025-26 with
Dumfries & Galloway and the Highlands also popular. Only 4% of new farming Seekers were
looking for opportunities in the Orkney & Shetland region.

Almost half of all Provider enquiries came from Lothian & Borders and Dumfries & Galloway,
with zero Provider enquiries coming from Argyll & the Western Isles and Orkney & Shetland.

Farming - Regions 2025-26

Seekers @ Lothian & Borders

(381)
[ East Central

@ Forth & Clyde

[ North East

Providers
(30)

@ Dumfries & Galloway
D Highlands

@ Ayrshire

EArgyll & W isles

@ Orkney & Shetland

It is difficult to know how much of the lack of Provider enquiries in some regions is due to
lack of awareness of the service. There is undoubtedly work to be done in terms of
promoting and publicising SLMS, despite our best efforts, as we regularly come across
people active in the sector who are not aware of us.

2 These figures represent only those seekers who have completed our online registration form and selected a
specific region. Some seekers select ‘all regions’ and some select none. Others may contact us by telephone,
email, use the contact form on our website or respond to an advertised opportunity, and therefore do not
feature in the graphs showing regional data.

8
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Enquiries vs Opportunities

It is important to note, that a ‘Provider enquiry’ does not necessarily equate to an
opportunity offered. In fact, in many cases these enquiries are more about seeking advice
and talking through options ahead of deciding how to proceed.

Provider enquiries - How they unfold
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On average, less than a third of all Provider enquiries develop into matchable opportunities.

Facilitations, on the other hand, which account for just over half of all Provider enquiries,
describe an often-lengthy process of correspondence and farm visits which serves to build
a relationship with any potential Provider.

In most cases, the database will be searched for potentially suitable candidates.
Introductions may be made, which ultimately prove unsuccessful for a multitude of reasons.
If the farmer decides to pursue another avenue, but we have spent time with them in arriving
at that decision, we will mark the case as facilitated. This can be a time-consuming process
where we have provided a valuable service. It has been known for ‘facilitated’ cases to come
back to us later and be successfully matched.

Therefore, the service provided by SLMS has a wider impact than that of the number of
cases successfully matched. It provides a space for farmers, crofters and landowners to take
advice and consider the best path forward without obligation or bias.

During 2025-26 SLMS received 30 Provider enquiries, including replies to Seeker adverts.
Of those, 6 were successfully matched, 10 took advice or were signposted elsewhere and
one is on hold to be followed up later. 11 are currently unmatched or actively being
processed.
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Provider Opportunities Matched in 2025-26

The locations of Provider opportunities matched in 2025-26 are as follows:

Region No. of Matches
Forth & Clyde 4
Dumfries & Galloway 3
North-East 1
Highlands 1
Orkney & Shetland 1

Of the 10 Providers matched:

e 6 first registered with us in 2025-26
e 1 registeredin 2024-25
e 3 registered in 2023-24.

This demonstrates that while some arrangements are relatively straightforward and matches
found relatively readily, others take a bit more time and patience to get right.

Of these:

e 7 were livestock enterprises
e 2 horticulture enterprises

e 1 dairy.
Enterprise Type
Enterprises selected by Seekers - 2025-26
120
100
80 .
60
40 H
-a il
: = |
Arable  Horticulture Dairy Mixed Pigs Poultry Sheep Beef &
suckler
cows

OSeekers MW Providers

As with previous years, livestock, mixed and dairy enterprises dominate the opportunities
sought. Livestock and mixed enterprises are also among the most commonly associated
with Provider enquiries, though 2025-26 also saw some excellent small-scale collaborative
dairy and horticulture opportunities offered.

10
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Farming Highlights of 2025-26

Acrehead Dairy

Undoubtedly, one of our highlights of 2025-26 was the successful matching of SRUC's
Acrehead dairy contract farming agreement. This fantastic opportunity offered a new
entrant a 5-10-year agreement for a 130-hectare dairy farm in Dumfries & Galloway
alongside mentoring and support from SRUC's farms team.

—~'—

. ———————

Jordan Duddy pictured with SLMS advisers lan Davidson (left) and Allan Young (right).
Credit: SRUC

The selection process was highly competitive, with applications from some outstanding
young farmers. The successful candidate was 23-year-old Jordan Duddy who was awarded
contract alongside a ceremonial milk churn during an event attended by Scotland’s Minister
for Agriculture and Connectivity Jim Fairlie at Acrehead on 30" September 2025.

A short video of the day is available to watch here.

FAS TV

Another highlight was the filming of a FAS TV episode which caught up with two of SLMS
successfully matched pairs of Providers and Seekers to talk about their experiences of the
matching process.

l


https://www.youtube.com/watch?v=T5oU91SMhpE
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We caught up with Wesley and Marina Miller of Ryes dairy Farm, and their matches Issac &
Bethany as well as with landowner Kevin Knott at Arkleton hill Farm who matched with
Alistair and Anna. Footage also features some wise words from SLMS advisers lan and Allan.

S . S - = e s 52 . S

Left to right: Issac & Bethany with Marina & Wesley of Ryes Farm, joined by SLMS'
Allan Young. Credit: FAS

Scottish
l/\NI)VI\L\I‘(fIHN(y

OPPORTUNITIES IN LAND
We are a free service for individuals}
offering or seeking opportunities ifl
relation to land in Scotland

T: 07741902648

Left: SLMS' lan Davidson & landowner Kevin Knott. Right: Anna, Alistair & Calum of
Arkleton Farm. Credit: FAS

It was wonderful to have the opportunity to follow up with matches some way down the
road and see how well things are going. The nature of the service we provide means that
many people prefer to remain anonymous and publicising our successes can often be tricky.

12



Q

Egglt]glili-.ATClHNG 2025—26
SERVICE

We are so grateful to all the participants and to the FAS TV team for making this possible,
and for showing anyone thinking of signing up what can be achieved. The full episode is
available to watch here.

Conclusion

Farming in general continues to face new challenges - many of which are outwith the
industry’s direct control including wider world events raising costs at very short notice. Still
issues around new Inheritance Tax thresholds, the bedding in of changes to support
systems, and the many other competing land use options. For any potential new or
developing entrants the challenges remain the same - difficulty in getting access to land
and access to capital. The access to capital is even more pronounced at the moment as the
value of livestock across the board is at record levels. This represents a significant barrier as
the majority of enquiries come from those looking for opportunities involving livestock. That
is why the contract / joint venture option can be so attractive.

That also applies to those offering an opportunity, many of whom are not looking to go out
completely but looking for change that offers more option in terms of lifestyle and
wellbeing. We cannot underestimate the value of support and enthusiasm of a joint venture
partner alongside the experience and mentoring of an established farmer. Our experience
tells us that communication, building trust and flexibility are key to a successful ‘match’.

13
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Crofting

During 2025-26 the Crofting portal received:

o 396 new Seeker enquiries

o 179 of which replied to advertised opportunities
e 7 new Provider enquiries

o 4 of which related to open market sales
e 4 new general enquiries

Overall, since its launch in July 2023 the Crofting portal has received a total of:

o 944 Seeker enquiries
e 14 Provider enquiries
e 9 general enquiries

Of these:

e 5individuals have been Matched?
e 218 Seekers are classified as Inactive (see below)

e 185 Seeker enquiries (including 179 advert responses), and 8 general
enquiries have been classified as ‘Facilitated’

e 8 Provider enquiries were crofts for sale on the open market and have been
advertised and promoted by the service. We are not actively seeking a
match for these cases, so they have been classified as ‘Facilitated’

e 2 Provider enquiries are on hold to be followed up later

Leaving a total of:

e 531 Seeker and 1 Provider enquiries Active & Unmatched on our database
on 31t March 2026.

3 Please see Appendix 1for client status definitions.

14
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The Crofting Portal

As the figures above show, croft Seeker enquiries have continued to roll in at a steady pace,
demonstrating a healthy demand from individuals, couples, and families throughout
Scotland and beyond who are seeking the opportunity to croft.

Provider enquiries proved largely elusive until recently. We have now been approached by
four individuals to promote their crofts for sale on the open market, which we do via our
website, social media and via email to relevant seekers.

The Registration Process

The crofting registration process had originally been handled the same way as farming
registrations. After completing the online registration form each Seeker received a phone
call to gather further information and tell them a bit about the service. After 6 months and
190 registrations, it became clear that this process was unsustainable. A significant number
of registrants required multiple attempts at contact or were uncontactable and therefore
removed from the ‘active’ list of Seekers. A significant amount of advisor time was occupied
with courtesy calls which restricted the time available for farming enquiries.

In February 2024 we trialled an online form which was sent to Seekers upon registration,
allowing them to fill in details on experience, preferred location etc. in their own words and
in their own time. They each receive two email reminders to complete the form. After
completion, Seekers receive a further email giving more detail about the service, managing
expectations regarding crofting availability, and directing them to the Crofting Commission
website for further information. This is not an automated process and is managed by our
administrator. Anyone wishing further information or clarification is encouraged to reach
out.

The trial was a success. We still have registrants who, for whatever reason, do not come back
to us with further information and are therefore not added to our active list of Seekers, but
the overall proportion is reduced. More importantly advisor time can be more efficiently
utilised on engaging Providers and making matches.

The data below reflects only the information relating to our active clients and will notinclude
those marked inactive or archived unless explicitly stated.

As we have only one active Provider, the data below will focus on Crofting Seekers.

15
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Regions

Seekers - Locations sought
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Trends remain similar to last year despite overall numbers of registrations being slightly
reduced. West Mainland and Argyll & Bute remain the most popular regions selected by
Seekers. East mainland and Skye are also sought-after. These numbers do not include the
huge volume of registrations for our advertised Fair Isle croft (further details below)

Seekers - Resident in Crofting Counties
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Almost half of the total number people looking for a croft in East Mainland are already
resident there. The table below shows the percentage of Seekers resident in all the crofting
regions.

Region % of seekers resident
East Mainland 49%
West Mainland 21%
Argyll & Isles 20%
Skye 12%
Orkney, Caithness, Farr & Tongue 17%
Lewis & Harris 27%
Uist, Benbecula & Barra 12%
Shetland 28%

Just 5% of those residing in crofting regions, 2% of all active crofting Seekers, are currently
active crofters.

Prospective and current crofters
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Farr & Barra
Tongue

OProspective crofter M Current crofter

Of those Seekers resident in crofting regions, Shetland has the highest number of existing
crofters seeking access to more croft land. However, despite over a quarter of those seeking
a croftin Lewis & Harris and Argyll & Bute being already resident, none are currently crofters.

17
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Crofting Activities

Croft Seekers - Suggested enterprises (Overall)
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The most popular activity selected by crofting Seekers, is consistently horticulture. Sheep
rearing, forestry and conservation also figure highly.

Of those who selected ‘Other’ activities, a wide variety of enterprises have been suggested
by potential crofters, as demonstrated below. The most common suggestions include
keeping poultry, goats, pigs & bees.
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Experience Level

Based on the information provided in the follow up call or in the online form, we assign an
experience category to each Seeker. The criterion for this determination is as follows:

High - Suitably experienced that they have the skills to set up a croft with no support.

Moderate - Some experience but may require some additional support to get up and
running.

Low - Little or no practical experience. Would require some time and support to get up
and running on a croft.

*Please note that this is a general assessment of experience level based on information
provided, and not a judgement on potential capability.

Experience Level

W High
W Moderate

OLow

61% of Seekers have moderate to high levels of experience and skills relating to crofting
activities and would be able to get up and running with little or no additional help. 39% are
in a position where they may need to undertake some skills-based training in the early days
of taking on a croft.

19
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Capital purchase

OVYes
B No

W Maybe

We have recorded a significant number of Seekers who have indicated that they are, or may
be, in a position to consider the capital purchase of a croft. If we are asked to promote a
croft for sale, these Seekers will receive a notification if the croft matches their selected
criteria.

Crofting Highlights of 2025-26

Sublet Agreement

In 2025 we were delighted to be approached by a non-resident crofter in the Western Isles
who had been contacted by the Crofting Commission regarding their duty to be resident
withing 25km of their croft. The crofter had inherited the croft and lived and worked
elsewhere but wished to return to live on the croft in the future so did not want to give it up
entirely.

SLMS were able to match the crofter with a skilled new entrant who lived within 25km of the
croft, and they have successfully been granted permission to enter into a sublet agreement
by the Crofting Commission.

These individuals have chosen to remain anonymous; however, this remains one of our
Crofting highlights of 2025-26 for us as it illustrates how easily unused and vacant crofts can
be brought back into use without crofters losing any rights of ownership. We hope to see
more crofters taking this up in the future.

20
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NTS Croft Opportunities

Early 2026 has seen the launch of a publicly advertised opportunity to take over the tenancy
of a croft and family home in the unique setting of Fair Isle. This is a really exciting offer
which is currently ongoing and has had a huge amount of interest so far, with the tenancy
is hoped to begin in Summer 2026.

Taft croft and 4-bedroom Nedder Taft house, Fair Isle. Credit: NTS

The relationship being built with the National Trust for Scotland (NTS) is one we hope will
allow us to offer more croft opportunities to our Seekers in the future, and perhaps which
will encourage other charitable, community and public landowners to make use of our
services to help them find new tenants.

Accessible croft opportunities (those not for sale on the open market) continue to be in
extremely short supply and SLMS welcomes discussions with any organisations or
individuals looking to make these types of opportunities available.

Conclusion

Since the launch of forms specifically aimed at crofting in 2023 the response has been
remarkable. The response to the few opportunities that come along further demonstrates
the demand that is out there for opportunities in crofting. Whilst some of the enquiries may
be more about a change of lifestyle, it has been really encouraging to see the number of
young people seeking opportunities to get their first start in their local area. We continue
to work with the Crofting Commission and others to explore options to encourage more
opportunities to be made available.
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Feedback Survey

Who responded?

We asked everyone on our Farming and Crofting databases who we've had contact with
over the past two years to complete a feedback survey. We sent out 750 requests and
received 109 responses, giving us a return rate of around 14.5%. All responses are
anonymous.

41%

Farming
Provider

m Crofting
m Seeker
Farming & Crofting
m General Enquiry/Advice
m General Enquiry/Advice

It is great to see a similar number of responses from both Farming and Crofting clients. The
perspectives of respondents largely reflect our overall client base as relates to proportions
of people seeking and providing opportunities and those seeking more general help and
advice. We are delighted to see such a representative sample in the replies and send a
huge thank-you to everyone who took the time to respond.

Overall Experience

Leseed 4/5
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Taken together, when asked to rate their overall experience of SLMS, the average rating of
all 109 respondents was 4.07 out of a possible 5, and 74% of respondents rated the service

4-stars or above.

Rate your overall experience of SLMS

Sstars |

4 stars NN
3stars

N

|

2 stars
1 star

0 10 20

When we separate the enquiry types there is a slight difference in the experience of

service users.

30 40 50 60

/

Providers

K 19 respondents in total

General Enquiries

Seekers

3.9/5

82 respondents in total

~

/

4.9/5

K 8 respondents in total /

These results fit what we would expect to see. Numbers of Seekers have always far
outweighed the available opportunities, which means that some wait on our database for a
long time before hearing about a suitable opportunity, and unfortunately many won't find

one at all.

Of the 14 service users who rated their experience as 1 or 2-stars, the comments
overwhelmingly suggested this was due to lack of available and advertised opportunities.
Unfortunately, supply is something we have little control over. We will strive to promote
SLMS as widely as possible and hope to engage more land providers in the future.
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Ratings from Providers and General Enquiries, which are less influenced by the dynamics of
supply and demand, are consistently higher. Taken together with the majority of Seeker
ratings demonstrates overall satisfaction with service delivery, despite understandable
frustrations.

G G SLMS so far probably reflects the opportunities
available in the industry - it is limiting. I think it is a
great concept just a shame nothing has come up for
us to explore getting farming ourselves. 9 9

- Farming Seeker

Measuring Success

The survey asked service users if SLMS had helped them. We suggested this could include
making introductions, matching, providing advice or guidance, and signposting to other
services.

53% of respondents indicated that they had been helped, 37% said they had not been
helped yet, suggesting a good balance of realism and optimism, and 10% unfortunately felt
they had not been helped by SLMS.

‘ ‘ You weren't able to help me yet but
speaking with your colleague was very
informative and your communication
was fast and clear. | can't fault it all. , ,

Thank you.

Have we helped?

Not yet

37% - Crofting Seeker

Yes
53%

to others?

% 12 __
s I
7 I
. 6 Il
The experience overall was g —
wonderful, we will make sure to s B
spread the word to make SLMS s W
wider known. C)C)
2 |
- Farming Provider 1 I
0 10 20 30 40 50
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How likely are you to recommend SLMS
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Over 75% of respondents were very likely to recommend SLMS to others (7 and above out
of 10). This is especially important when we consider how vital word of mouth
recommendations are in the agricultural sector.

How did you hear about us?

Word of mouth recommendations was the second most common way for both Seekers and
Providers to find out about SLMS.

Internet search
Word of mouth
Partner promotion

Social media

,]”]

Press

o
al

10 15 20 25 30 35

W Seeker M Provider

Promotion and recommendations by our supporting organisations* were an important
source of Provider awareness raising, while many of the Seekers who responded found us
through internet searches.

‘ ‘ The team at SLMS explained everything very clearly to me and identified my needs , ,
and almost immediately matched me with potential landowners and the process was
very simple, straight forward, good lines of communication and during this process
were always on hand to answer any questions | had.

- Farming Seeker

actually spoke to me by phone! In this day and age...brilliant.
GG SLMS actually spok by phone! In this day and age...brilli Y
The staff were knowledgeable and helpful with their guidance. It gave
me confidence in my choices and opened new opportunities.

- Croft Seeker

4 Supporting organisations include: NFU Scotland, Scottish Land & Estates, SAYFC, Scottish Land
Commission, Crofting Commission, Scotland’s Farm Advisory Service, IAAS, NSA Scotland, Scottish
Government, SAC Consulting, Scottish Tennant Farmers Association, Forestry & Land Scotland,
RSABI, Scottish Crofting Federation.
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What people say

We asked respondents to reflect on their experience of SLMS, what they liked most and
anywhere they felt could be improved. The graphic below conveys the responses well.
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As highlighted earlier, many responses reflected frustrations round land access. This is a
frustration we share and something we are working hard to improve. Unfortunately,
Providers must come to us, though there is undoubtedly work to be done on promotion to
increase visibility of the service.

Communication came up regularly, with many feeling it exceeded expectations while some
found it lacking. It can be difficult to strike the right balance for everyone, but it is something
we will reflect on and try to improve going forward.

Responses were overwhelmingly positive and generally reflect gratitude for a service that
strives to meet a clear need and gives many hope for the future.
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What people like about SLMS

Appropriate solution provided

Fast response time

Helpful & knowledgeable staff

o

10 20 30 40 50 60 70 80

2025-26

The thing that many respondents valued more than an appropriate solution to their search,
was timely communication by helpful and knowledgeable staff. We are delighted to see that

many service users feel they have received this from SLMS.

‘ ‘ | had a wonderful experience with SLMS. , ,
I was on a ticking time bomb for time frame,
and they still managed to find solutions.

They were amazing.

- General Enquiry/Advice

Demographics

The online registration forms were updated on 18/06/24 to include demographic
information at the point of enquiry via our online forms. Therefore, the figures contained
here will include details from every enquiry, even if they subsequently go on to become
archived or inactive, unlike the figures on the pages above which only contain details of

active Seekers and Providers.

Much of this information is not held for registrations prior to the forms being updated, or
from individuals who did not complete the online registration forms, so the data is

understandably sparse, but will improve over time.
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Gender
Farmers Crofters
Seekers Providers Seekers Providers
Male 531 145 452 10
Female 269 52 436 4
Non-binary - - 3 -
Transgender - - 3 -
Prefer not to say 3 - 7 -
Registering as...
Farmers Crofters
Seekers Providers Seekers Providers
A Couple 109 17 399 3
An Individual 67 6 248 5
A Company/Charity 1 4 - -
Prefer not to say 3 5 15 -
Age Group
Farmers Crofters
Seekers Providers Seekers Providers
Under 18 1 - 2 -
18-24 11 - 23 -
25-34 62 - 120 -
35-44 42 1 153 -
45-54 23 1 111 1
55-64 6 9 50 1
65+ - 2 8 2
Prefer not to say - 5 10 -
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Children at home

”

This question is phrased “If you have children at home, are they...
demographic question that registrants can choose not to answer. If they don't answer, it

and is the only

could be because they don't have children, because their children have left home, or
because they don't wish to share this information.

Farmers Crofters
Seekers Providers Seekers Providers
Pre-school age 23 - 70 -
Primary school age 17 - 110 -
High school age 20 1 85 -
No longer at school 15 4 72 1
Prefer not to say 10 4 11 -
Not answered 63 4 384 6
Ethnicity
Farmers Crofters
Seekers Providers Seekers Providers
White British 109 11 384 12
White other 11 2 36 2
Black 1 - - -
Black British 1 - 3 -
African 6 - - -
Asian or Asian British 5 - 4 -
Mixed or Multiple
Ethnic Groups 1 - -
Other Ethnic Group 2 - 6 -
Prefer not to say 3 3 26 -
Disability
Farmers Crofters
Seekers Providers Seekers Providers
Yes 3 - 39 2
No 123 9 372 4
Prefer not to say 5 3 33 -
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APPENDIX 1

A Description of Client Categories

Upon initial contact, a clients’ details are added to our database and assigned to an advisor
to make contact. At this stage they are assigned an ‘Active’ status.

Active - Active engagements. From first client contact while further information is being
actively gathered. Or any registered client who requires active engagement.

The client is then contacted for further information (by email and telephone call for farmers
or online form for crofters). Following this process clients are marked ‘Unmatched".

Unmatched - This applies to anyone whose details are held on the database awaiting a
match.

The ‘Active’ and ‘Unmatched’ categories form our active database of seekers and providers.

Facilitated - Any enquiry where advice is dispensed, crofters who we've promoted an open
market advert for, or clients signposted to other services etc. This can include succession
planning. Someone we have helped in some way and who needs no more from us.

Matched - Any client from our database who we introduced to another party and facilitated
an agreement with.

Inactive - Any client who was not contactable by email or telephone, or who does not return
the online form after 2 reminders is set to ‘Inactive’ and does not factor in our active
numbers of seekers or providers. If they come back to us later this can be changed.

Archived - A seeker or provider who does not wish to pursue an agreement but whom we
were not able to help or whom we did not have a much engagement with.
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